
PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City, KS

Maintenance· POTS (Resale) Percent Out of Service Less than 24 Hours (%)

Residence
-

Measurement All CLEGs SWBT 120.0%

40 - 01 # Trouble # 005 %005 %005 Z-Value

Reports <24 Hours <24 Hours <24 Hours 1000%
-"'"'-

Dec-99 768 613 79.82% 76.88% -188 V--- --~--- - -- -"'"'-

Jan-OO 507 483 95.27% 9342% -164 -- -- --~- --
80.0% -- - -- -------_ .. _------

Feb-OO 616 594 9643% 93.80% -265 - - - - - -SWBT

Mar-OO 788 742 9416% 9259% -1.65 60.0%
___ All CLECs
-~~~-------

Apr-OO 584 561 96.06% 9459% -1.54

May-OO 803 761 94.77% 92.83% -209
400%

Jun-OO 990 913 92.22% 7723% -1108

Jul-OO 988 913 92.41% 78.74% -10.35
200%

Aug-OO 995 895 8995% 8394% -506

Sep-OO 883 809 91.62% 87.53% -3.60

Oct-OO 1.089 967 8880% 83.19% -483
0.0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 792 722 91.16% 84.19% -527 '" 0 0 0 0 0 0

'"'
0 0

'"'
0u C: .6 iii 5. >- C:

~ '" 6. t3 :>
'" ~ '" '" .;; " '" 0

I Totad I 9.8031 8.9731 91.53% 1 85.65% I 0 u. :; <! :; <! if) 0 z
12 Mo.

Business
Measurement All CLECs SWBT 100.0%

40 - 02 # Trouble #005 %OOS %005 Z-Value

Reports <24 Hours <24 Hours <24 Hours 98.0%

~Dec-99 326 313 9601% 93.90% -152 ~ , . .'. .. ~ ... -',

Jan-OO 321 314 97.82% 95.83% -170 960% . ,

Feb-OO 327 323 9878% 97.72% -123
• I ' • '. •••• , ...... ~ •• ~ ~ •••

~WBT--'

Mar-OO 368 365 99.18% 96.32% -286 94.0%
'___ All CLEGs i

Apr-OO 301 288 9568% 96.96% 1.17

May-OO 376 362 96.28% 9701% 077
92.0%

Jun-OO 445 429 9640% 9443% -1.73

Jul-OO 441 419 9501% 94.35% -056
900%

Aug-OO 397 389 9798% 9545% -234

Sep-OO 334 325 9731% 94.91% -191

Oct-OO 403 392 9727% 94.37% -243
88.0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 302 292 9669% 92.59% -263 '" 0 0 0 0 0 0

'"'
0 0 0 0u C: .6 .:. ~ >- C:

~ '" 6. t3 :>
'" '" '" '" '" .;; " '" 0

I 12 Mo Tota" 1 4.341 I 4.211 I 97.01% 1 95.28% I 0 -, u. :; <! :; <! if) 0 z

Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)

UNE Loop and Port Combos Res/Bus

Measurement I All CLECs SWBT 120.0%

40 - 03 # Trouble #005 % 005 %005 Z-Value

Reports <24 Hours <24 Hours <24 Hours 1000%
~_A-

.....
Dec-99 2 2 100.00% 7942% -072 --;'-', --~
Jan-OO 9 9 10000% 9385% -077 800% . - .. ~

Feb-OO 8 7 8750% 9448% 086 ~-SWBT I

Mar-OO 10 9 9000% 93.16% 040 600%
___ All CLECs I
~~~_--------..J

Apr-OO 19 18 9474% 94.98% 005

May-OO 23 21 9130% 93.44% 041
40.0%

Jun-OO 64 63 9844% 7968% -373

Jul-OO 46 45 97.83% 8079% -2.93 ,

I 20.0%
Aug-OO 54 54 100.00% 85.52% -3.02

Sep-OO 47 46 9787% 88.51% -201
00%

Ocl-00 60 54 90.00% 84.75% -1 13
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 49 44 8980% 85.45% -086 '" 0 0 0 0
~ '"' '"'

0 0

'"'
0u C: -" iii "- ~ '" 6. t3 :>

'" ~ '" '" ~ " '" 0

1 12 Mo. Tota" 1 I 3721 9514% I 8707% I 0 u. ::;; <! ::;; <! if) 0 z
391
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PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City, KS

Maintenance - POTS (Resale) Percent Repeat Reports (%)

Residence I !

Measurement All GLEGs SWBT I 120% I
41 - 01 # Trouble # Repeat % Repeat % Repeat Z-Value I IReports Reports Reports Reports 10.0%

Dec-99 793 45 567% 1000% -4.01 .' .- .. i. . .- .... . . -. - - _.
Jan-DO 531 28 5.27% 865% ·2.73

- -. -.
8.0% - ----------

Feb-DO 646 36 557% 840% -255 . - - - - -5W8,
....... .....--' -+--All CLECsMar-DO 836 52 6.22% 9.58% -3.25 6.0% .......

----~ .. ------------_.-'-

Apr-DO 649 43 663% 864% ·179 '- ....
May-DO 832 33 397% 8.97% -500

4.0%
Jun-OO 1.012 82 810% 8.91% -088

Jul-OO 953 57 598% 9.18% ·3.37
2.0%

Aug-DO 1.067 72 675% 899% -2.52

5ep-00 885 56 6.33% 8.89% -2.64
0.0%

Oct-DO 1.097 73 665% 946% -3.11
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 811 56 6.91% 9.08% -211 '" 0 0 'i' q
~ 'i' 'i' 0 0 'i' 0

U C: .6 :; is. ~ ~
6> 6. U :>

" -.'l; " " ~ " 0

I 12 Mo Tota,ll 10.1121 6331 6.26% 1 910% I 0 u. :::< « :::< ..: (/) 0 z

Business

I
Measurement All CLECs 5WBT 10.0%

41·02 # Trouble # Repeat % Repeat % Repeat Z-Value 90%
Reports Reports Reports Reports

~747%
8.0% .. ' - -" - -- -'. -...... '... -' .. --" -_.'Dec-99 377 29 7.69% 015

Jan-DO 319 19 596% 852% -156 7.0%

Feb-DO 378 22 582% 7.91% -143 6.0%
- - - - - -5WBi--'

Mar-DO 421 29 689% 7.57% -050 -+-- All CLECs
5.0% ---- _._.__._-~

Apr-DO 352 29 824% 701% 083
40%

May-DO 412 33 801% 6.78% 092

Jun-OO 476 44 924% 7.65% 121 30%

Jul-OO 420 35 833% 819% 010 20%

Aug-DO 420 28 667% 743% -057 10%
5ep-00 389 35 900% 737% 113

0.0%
Oct-DO 451 36 7.98% 740% 044

'" 0 0 0 0 0 0 0 0 0 0 0

342 27 7.89% 825% -023 '" 0 0 0 q 0 0 'i' 0 0 'i' 0
Nov-DO U C: .6 ~ is. :>. C:

~
6> 6. U :>

" -.'l; " " ~
~ " 0

1 12Mo Totad 1 4.7571 3661 769% 1 7.61% I 0 u. :::< ..: :::< « (/) 0 z

Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)

UNE Loop and Port Combos Res/Bus

Measurement All GLECs 5WBT 160%

41 - 03 # Trouble # Repeat % Repeat % Repeat Z·Value

Reports Reports Reports Reports
140%

Dec-99 5 0 000% 966%) -073 120%
Jan-DO 7 1 1429% 863% 0.53

Feb-DO 22 3 1364% 832% 090 10.0% '- - - - - -5WBT i
- - _ .. ' - --..... .- --

L--=!=AII CLEC~Mar-OO 11 0 0.00% 930% -1.06 8,0 0/0
' ... - --

Apr-DO 28 3 1071% 8,39% 044

May-DO 34 2 5.88% 8.68% -0.58 6.0%

Jun-OO 87 5 575% 874% -099
4,0%

Jul-OO 52 5 962% 9.06% 014

.';ug-OO 63 7 1111% 8,79°IlJ 065 20%

5ep-00 50 5 1000% 8.71% 032
0,0%

Oct-DO 67 2 299% 918% ·176 en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 62 4 6,45% 897%1 -0.69 'Z 'i' 0 'i' 0
~

0 0 0 0 'i' 0

~
.6 :; is. C:

~
6> 6. U >

" " " ~
~ " 0

I 12 Mo. Totad I 488 1 37 1 7.58% I 890% 1
0 ~ :::< « :::< « (/) 0 z
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PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City. KS

Maintenance - POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) Dispatch

_.. - - 'SWBT

-+--AlICLECs

8
"oZ

o
'i'
U
o

o
o
6.
'"(/)

o
o

'":J«
o
o

~

o
o
.6
'"u.

~_ .
.' .. -.. , .-

5.0%

10%

20%

4.0%

3.0%

00% -1- -'

g;
U
'"o

ResIdence I'

i IMe~~ur~~enl 11-...;#..:.T",r:.:ou:.:.b.:.:le'-l_Al.:.:.:~.::~::~:.:E,-C_S+-....:..O;;::;'.::N::O:.:;..--+_...;~;;:::.:.N:.:Bo:.:T:.....+-_
z__v_a_lu_e_, 1

1

:::
Reports Access Access Access 8.0%

Oec-99 837 55 657% 6.34% 027

Jan-DO 597 42 704% 687% 015 7.0%

Feb-DO 729 43 590% 605% -0 16 6.0%

Mar-DO 936 52 5 56% 5.43% 0.16

Apr-DO 715 59 825% 609% 2.34

May-DO 928 60 6.47% 6 19% 034

Jun-OO 1.166 68 583% 6 52% -093

Jul-OO 1.113 96 8.63% 696% 2.12

Aug-DO 1.118 89 7.96% 716% 101

Sep-OO 980 54 551% 6.79% -155

OCI-OO 1.225 81 6.61% 717% -074

NaY-DO 849 67 7.89% 8.12% -024

I 12 Mo TotalI1 11.1931 7661 684% 1 6.66% I

1 12 Mo Totatll 4.5621 1551 340% I 289% I

1.0%

6.0% ,-----------------------,

,••••• -SWBT i
!.~AI~~ECs I

g

"oZ
o
o
D
o

g
6.
'"(/)

o
o
0:

-=;
8
.6
'"u.

o
o

~

5.0%

k-/~-~
20%[ V·······.····'
30%

4,0%

0.0% L -'

'"'"u
"o

0.12

-108

0.15

0.80

185

077

0.58

0.74

090

-0.47

0.69

1.68

Z·Value

299%

2.60%

239%

2.29%

186%

2.64%

293%

3.32%

340%

3.89%

282%

3.31%

SWBT

% No

Access

311%

158%

252%

293%

3.43%

332%

342%

398%

4.28%

338%

3.41%

5.19%

Business

%No
Access

10

5

9

12

11

13

16

19

17

12

15

16

# No
Access

All CLECs

322

316

357

409

321

392

468

477

397

355

440

308

# Trouble

Reports

Oec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

NaY-DO

IMeasurement

42 - 02

Maintenance - UNE Loop and Port Combinations No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

UNE Loop and Port Combos

I
Measurement

42 - 03 # Trouble

Reports

All CLEGs

# No
Access

% No

Access

Res/Bus

SWBT

% No

Access

120.0% -,.----------------------,

Z·Value

1000%

... '.. '. s..Vv...iBTl.

BT

•---+::::- All C~~C.=J

8
>-o
Z

o
o
U
o

8
"-
"(/)

o
o
>.
'":::;;

o
o
ro

:::;;

o
o
.6
"LL

o
o
0:
~

.... _ ..~~~00% -'-_...._ ....--<1'- -''- -'1'-__-'

'"'"u
"o

800%

600%

20,0%

40.0%

399

-0.77

-0.72

-0.61

135

062

-0.85

·059

1 12

·1 35

0.71

007

592%

619%

547'"/0

498%

5.44%

5.70%

604%

6.51%

667%

642~/o

658%

745%

614% I660% I

10000%

oDO%

000%

000%

13.33%

8.70%

2.70%

435%

10.34%

1.89%

870%

769%

1

o
o
o
2

2

1

2

6

1

6

4

1

9

9

7

15

23

37

46

58

53

69

52

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun·OO

Jul-OO

Aug·OO

Sep-OO

Oct-DO

Noy·OO

I 12 Mo Totalll
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PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City, KS

Provisioning - Specials (Resale) Average Installation Interval (Days)

VGPL III Measurement All GLEGs SWBT 120 Ii !43 - 01 No. of Mean No. Mean No. Z-Value

i iOrders of Days of Days 100 t". -'

Dec-99 76 437 6.82 -5.89 I

~
I

Jan-DO 74 368 610 -414 I 80
,,' '. : I

Feb-DO 7 4.86 7.05 -125 ,/ , . ' I
.. - ... " " :' ----- ---------

IMar-DO 158 386 864 -658 6.0 - - - - - -SWBT

Apr-DO 14 464 866 -1.89 '- - . ____ All GLEGs
---- -------~

May-DO 125 609 558 219
4.0

Jun-OO 27 5.22 540 -012

Jul-OO 3 500 469 0.15

1019 -383
2.0

Aug-DO 28 389

Sep-DO 27 5.11 1032 -2.01

Oct-DO 39 8.44 8.60 -007 00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 55 698 671 0.48 '" 0 9 0 0 0 0 9 0 0 9 0

" " .D :i; ~
>. " ~

c, a- D :>
'" ~ '" '" ~

:J '" 0

I 12 Mo. Totalll 6331 5041 I 0 u- ::; ::; « C/) 0 z
7.51

Digital Subscriber Line (DSL)
30.0II Measurement All GLEGs SWBT

43 - 02 No. of Mean No Mean No Z-Value

Orders of Days of Days 250

Dec-99 0 nla 862 nla

Jan-DO 0 nla 7.88 n/a 200

Feb-DO 0 nla 834 nla

Mar-DO 0 nla 9.37 nia 150 , - .' ,_. - - - -SWBT

Apr-DO 3 000 10.50 -277 ,____ All GLEGs
~-----

May-DO 0 nla 1197 nla
100

Jun-OO 0 nla 2388 nla ..
-' --

Jul-OO 0 nla 1474 n/a

0 1593
5.0

Aug-DO n/a nia

Sep-OO 0 nla nla n/a

Oct-DO 0 nla nla nJa 0.0
0-> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla nJa nla 0-> 0 0 9 0 0 0 9 0 0 0 0

" " .6
'"

.:. >. " ~
c, a- t; :>

<1> .!!l <1> 0- '" ~
:J <1> 0

I TotalII 31 000 I 1370 I 0 u- ::; « ::; « C/) 0 z
12 Mo.

DDS

IIMeasurement All GLEGs SWBT
7.0

43 - 03 No of Mean No Mean No Z-Value i
Orders of Days of Days 60

Dec-99 0 nla n/a n/a
50

Jan-DO 0 n/a nla nla

Feb-DO 0 nla nla nla 40
~-,--_._---

Mar-DO 0 nla nla nla - - - - - - SWBT i
Apr-DO 1 600 n/a n/a 30 ----~All.El:..E~

May-DO 0 n!a nla nla

Jun-OO 0 nla nla nla 2.0

Jul-OO 0 nla n/a nla

Aug-DO 0 nla nla nla 1.0

Sep-OO 0 n/a n/a nla

Oct-DO 0 nla nla nla
00

a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla nla nla
a> 9 0 0 0 0 0 9 0 0 '" 0

" i> :i;
~

>. " ~
c, a- D :>

'" ~ ~ ::; '" ~
:J '" 0 0

I TotalII I 6 00 I nla I 0 ::; « C/) z
12 Mo 1

DSI

IMeasurement I All GLEGs SWBT 200

43 - 04 No of Mean No Mean No Z-Value 180 ,
Orders of Days of Days .'

16.0
Dec-g9 0 nla 1.50 nla

Jan-DO 0 nla 11.00 nla 140

Feb-DO 0 nfa n/a n!a 12.0
Mar-DO 0 n/a n/a nla

100
i.:"":~SWB-T-l

Apr-DO 0 nla 5.00 nla

f
1----All Gl:..E~

May-DO 0 nla nla nla
80

Jun-OO 0 nla 1.50 nfa 60

Jul-OO 0 nfa nfa n/a 40 ..
Aug-DO 0 nla 800 nla

Sep-OO
20

0 nla 18.00 nla .
Oct-DO 6 750 600 1 39 00

a> 0 0 0 0 0 0 0 0 0 0 0Nov-DO 1 900 2.50 354 a> 0 0 0 '" 0 0

'" 0 0 '" 0
oj " i>

'" a. >- " ~
c, a- D :>

I 12 Mo Totalll 7 I I 4.771
'" ~ '" ::; « '" ~ :J '" 0 0

7.71 0 u- ::; « C/) z

271 - No 43a



PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City, KS

Provisioning - Specials (Resale) Average Installation Interval (Days)

DS3 I
i

i , Meas:Jremenl All GLEGs SWBT 10 I43 ~ 05 No of Mean No Mean No Z-Value 09 I

Orders of Days of Days I
08

Dec-99 0 n/a nla n/a

Jan-DO 0 n/a n/a nla 07

Feb-DO 0 n/a n/a n/a 06
-~--~---

Mar-DO 0 n/a n/a nla 0.5
- - - - - -SWBT

Apr-QO 0 n/a nla nla --+--A"CLECs

May-DO 0 n/a
0.4

n/a nla

Jun-OO 0 nla n/a nla 03

Jul-OO 0 nla n/a nla 02

Aug-DO 0 n/a n/a nla
01

Sep-oO 0 n/a nla n/a

Ocl-OO 0 n/a nla n/a
00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-QO 0 n/a n/a n/a 'i: c;> c;> c;> c;> 1 0 c;> 0 0 0 'j;C .0 l;; 5- C:
~

6> 6. g" !; " (II

~
~ " 0

I 121.10 Talad I 01 n/a I nla I 0 "- ::;; « ::;; « rJJ z

ISDN - BRI I I
I

i I Measurement All CLECs SWBT

i

25.0

43 - D6 No of Mean No Mean No Z-Value

Orders of Days of Days
20.0

Oec-99 8 900 818 052

jan-DO l' 836 879 -012

Feb-DO 6 2083 530 1079 150

Mar-DO 8 463 699 -089 - - - - - -SW8T~

Apr-DO 12 1042 653 174 '--+--AIiCLECs!

550 833 -113 I
100

May-DO 8

Jun-OO 5 600 628 -012 - _. . .. -
Juj-OO 6 1333 625 338 50 -

';ug-OO 16 881 766 080

Sep-OO 13 900 871 009

Ocl-OO 2 600 791 -044 00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 11 6 45 7 18 -041 '" 0 0 c;> c;> 1 c;> 0 0 c;> 0 'j;i.> C: 1, l;; 5- c
~

6> "- 1';
" !; " (II

~
~ " 0

I '2 Mo Talad I 1061 892 1 7431
0 "- ::;; « ::;; « rJJ 0 z

ISDN - PRI
I 400IMeasurement I All CLEGs SWBT

43 - 07 No of Mean No Mean No Z-Value

Oreers of Days of Days
35 0 ~

Dec-99 0 nla 955 n/a 300
Jan-DO 0 nia 10 52 n/a

Feb-DO 0 n/a 627 nla 250

Mar-DO 0 nla 'C 31 n/a 200
_. -. r~WBTI

';pr-OO 0 nla 1618 n/a '--+--AIICLECs

2100 n/a 150
,

May-DO 0 nia

Jun-OO 23 4 DO 2184 -347 - --100
jul~OO 0 nla 1746 nla

Aug-DO 0 nla 775 nla 50

~
-.

Sep-OO 0 nla 633 nla

Oet-OO 1 3500 460 579
00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla 948 n/a '" 0 0 c;> c;> c;> 0 c;> 0 0 c;> 'j;i.> i: 1, l;; 5- ~ i:
~

6> 6. 13
" !; " (II

~
~ " 0

I Totad I 241 5291 11521
0 "- ::;; « ::;; « rJJ 0 z

12 Me

UNE Loop and Port Combinations ~ JSDN II Measurement I All CLECs SWBT

I
100

43 ~ 08 No ·:Jf Mean No Mean No Z-Value 90
Orders of Days of Days "

80
Dec-99 0 n/a 8 18 n/a ,

Jan-DO C n/a 879 nla 70

Feb-CO 0 nla 530 rJa 60 - ~ - --
Mar-DO 0 n/a 699 n/a

50 ~s::J
Apr-DO 0 nla 553 n/a --+--AIiCLECs

May~OO 0 nla 833 nla
40

Jun~OO 0 n/a 628 n/a 30

Jul-OO 0 nla 625 nla 20
A'Jg-OO 0 n/a 766 n/a

10
Sep-CO 0 nla 871 nla

Ocl-OO 0 n/a 791 n/a 00
co 0 0 0 0 0 0 0 0 0 0 0Nov-OO 0 n/a 7 ,.g nla 'i: c;> 0 c;> c;> c;> c;> 9 0 0

~ 'j;I
~

1, 5- ~

~ ~
0. 6.

I TOlad I 01 n/a I 7431
I w " ~

(II
~ w C5 0

12Mo i 0 "- <l: ::;; « rJJ z
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PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City, KS

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days

VGPL

I

II Measurement All CLECs SWBT 105%

4A - 01 No of # Instal! %1 Install c/o Install Z-Value

Orders ,n 20 Days In 20 Days In 20 Days 100%

Dec-99 76 76 1000% 1000% 000
.

Jan-DO 74 74 1000% 99.8% -038 95%
Feb-DO 7 7 1000% 96 2% -052 I

Mar-00 158 158 1000% 988% -137
! ---------- --

90% - - - - - -SWBT
Apr-00 14 14 1000% 938% -096 I .. --+--AiICLECs

May-00 125 119 952% 1000% 564 i 85%
------ ------- ----

Jun-00 27 27 1000% 898% -174

Jul-OO 3 3 1000% 1000% 000
80%

Aug-DO 28 28 1000% 85.9% -213

Sep-00 27 27 1000% 917% -156
75%

Oct-00 39 39 1000% 948% -145 0> 0 0 0 0 0 0 0 0 0 0 0

55 55 988% -083
0> '" 0 '" '" 0 0 '" 0 0 '" ~Nov-OO 1000% e, c .0 ro a. >, i:

~ '" 6. ti
" ~ " '" ~

:J " 0

1 12 Mo Totad I 6331 6271 991'/,1 957'/,1
0 u. ::; « ::; « rn 0 z

Digital SubSCriber Line (DSL)

1
120

%
IMeasurement Ail CLECs SWBT

44 - 02 No of # Instail % Install % Install Z-Value
Orders In 20 Days n 20 Days In 20 Days 100% .- .. .. _. --" ,- - --,

Dec-99 0 0 nla 976% nla

Jan-00 0 0 nla 1000% nla 80%
Feb-DO 0 0 nla 98.1% nla

Mar-OO 0 0 nla 987% nla 60%
---------
,- - - - - -SWBT

Apr-OO 3 3 1000% 969% -031 .., '--+--AIICLECs
May-OO 0 0 nla 880% nla 40%

------_._--

Jun-OO 0 0 nla 489% nla

Jul-OO 0 0 n/a 978% nla
20%

Aug-DO 0 0 nla 981% nla

Sep-OO 0 0 nla nla nla
0%

Oct-DO 0 0 nla nla nla 0> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0
0> 0 0 '" '" ";, 0 '" '" '" '" ~nla nia nla e, i: .0 ro a. i:

~
0> Q. 13

" ~ " '" ~
:J " 0

1 12 Mo Totad I 31 31 1000'/01 1
0 u. ::; « ::; « '"

0 z

DDS

II Measurement Ail CLECs SWBT 120%

44 - 03 No of # Instail % Install % Install Z-Value
Orders In 20 Days In 20 Days In 20 Days 100%

Dec-99 0 0 nla nla nla

Jan-DO 0 0 n/a n/a nla 80%
Feb-DO 0 0 nla n/a nla

Mar-DO 0 0 nla nla nla 60% '.:"':~SWBTl
Apr-DO 1 1000°/0 nla nla

-=!=AI~LEC!j
May~OG 0 0 nla nla n/a 40%
Jun-OO 0 0 nla n,a nla

Jul-OO -] 0 nla nla nla
20%

Ac.g-OO 0 0 nla nla nla

Sep-OO 0 0 nla nla nla
0%

OC1-00 0 0 nla nla nJa 0> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 nla i; '" 0 '" '" 0 0 C? 0 0 C? ~nla ~/a c .6 ro a. >, i:
~ '" 6. ti

'" ~ " ro
~

~ " 0

1 TOlad 1 1 I 1000%1 n/al
0 "- ::; « ::; « rn 0 z

12 Me 1 1

DS1IMeasurement I All CLECs SWBT 120%

44 - 04 No of # Inslall %: Install % Install Z-Value
Orders In 20 Days in 20 Days In 20 Days 100% .. ", .. :

Dec-99 0 0 nla 1000% nla

Jan-DO 0 0 nla 1000% nla 80%
Feb-DO 0 0 n/a nla nla

Mar-DO 0 0 nla n/a ola 60%
------- ----

Apr·OO 0 0 nla 1000%, nla
[- -.- --~~~:E_J

May-DO 0 0 nla nla nla
40%

Jun-OO 0 0 nla 1000% ola
Jul-OO 0 0 nla nla nla

Aug-DO 0
20%

0 nla 1000% nla
Sep-OO 0 0 nla 1000% nla

0%Oct-DO 5 6 1000% 100 0% 000 0> 0 0 0 0 0 0 0 0 0 0 0
Nov-DO 1 1 100.0% 1000% 000 i; 0 0 9 '" ";, 0 '" 0 0 9 ~

I
c .6 ro a. i:

~ cJ' 6. ti

I " ~ ,1' '" ~ '" 0
12Mo Totad I 7 I 71 1000%1 10000/,1 i 0 ::; « ::; « rn 0 z

271 - No. 44a



PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City. KS

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days

DS3 iMeasurement All GLEGs SWBT 100%
!

44 - 05 No of # Install % Install % Install Z~Value 90%
Orders ,n 20 Days In 20 Days In 20 Days

80%

Deo-99 a a nla nla nJa

Jan-OO 0 0 nla nla n/a 70%

Feb-OO a 0 nla nla nJa 60%

Mar-00 0 0 nla n/a nJa
------- ------

50% - -'" 'SWBT
Apr-00 0 a n/a nJa nJa --+--AII GLEGs40%

~_.- ---
May-00 0 a n/a n/a nJa

Jun-OO a a n/a n/a n/a 30%

Jul-00 a a nla n/a n/a 20%

Aug-00 a 0 nia nla n/a 10%
Sep-OO a a nia n/a nJa

0%
Oct-00 0 0 n/a nla nla

'" 8 0 0 0 0 0 0 0 0 0 0

'" <;> <;> <;> ';, 9 9 0 0 9 ~Nov-00 a a nla n/a nla U C: .0 ffi is. c
~

e" i>- ;gQ)
~ " '" ~

~ w 0

I 12 Mo Totalll 01 01 n/al n/al
0 u.. ::. <i ::. <i (/) z

ISDN - BRI

Measurement All GLEGs SWBT 120%

44 - 06 No of # Install % Inslall % Install Z-Value

Orders In 20 Days in 20 Days In 20 Days 100%

~
Dec-99 8 8 100 0% 1000% 000

Jan-OO 11 11 100.0% 918% -a 98 80%

Feb-OO 6 4 667% 100 0% 532

955% -a 61
------_.._._-~

Mar-00 8 8 1000% 60% ...... SWBT

Apr-OO 12 11 917% 970% 088 --+-- All GLEGs !
914% -0 86

----_ .._----
May-OO 8 8 1000% 40%
Jun-OO 5 5 1000%1 989% ,a 24

Jul-OO 6 5 833% 976% 1 87
20%

Aug-OO 16 14 875% 974% 2 08

Sep-OO 13 12 923% 940% 024
0%

Oct-OO 2 2 100 0 % 971% -0 24
'" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 9 0 ';, 0 9 0 0 0
~Nov-OO 11 11 1000% 976% -051 U C: j, ffi cS. C:

~
e" i>- t;

" ~ " ::. <i '" ~
~ w 0 0

I Totad I 1061 991 934'1,1 96 7'101
0 u. ::. <i (/) z

12 Mo

ISDN - PRI

Measurement All GLEGs SWBT 120%

44 -':J7 No cf # Inslall % Install % Install Z-Value

Orders In 20 Days In 20 Days In 20 Days 100% .... ~ .. -... _. - - -
Deo-99 0 0 n/a 9~6% nla

Jan-OO 0 0 n/a 987% n/a 80%

Feb-DO 0 0 nla 1000% n/a

925%
_._----~.,

Mar-OO a 0 nla nfa 60% :-- _ .. -SWBT I

Apr-OO J 0 nla 29.9%! nla l=:+--AII CLE~
May-OO -, 0 nla 00% nia. 40%
Jun-OO 23 23 1000% 583% -400

\

Jul-OO 0 a n/e 774% nla
20%

Aug-OO a 0 nla 1000% n/a

Sep-OO 0 0 n/a 100 0°/" nfa
~0%

Oet-OO 1 0 00% 100 0% 1694 m 0 0 0 0 0 0 0 0 0 0 0

1000% '" 0 0 9 9 9 '7 9 0 0 9 ~Nov-OO 0 0 nla n/a u C: j, ffi "- ~ - &, "- u
" ~ " '" ~ ~ ~ w 0

1 12 Mo Totad I 241 231 95 8'101 870%1
0 u. ::. <i ::;: <i (/) 0 z

UNE Loop and Port Gomblnatlons - ISDNIMeasurement All GLEGs SWBT 120%

44 - 08 No of # Install % Install % Install Z-Value

Orders in 20 Days In 20 Days In 20 Days 100% ....... '- .- - --. _."
'-Deo-99 0 a n/a 10C):J% n/a

Jan-OO 0 0 n/a 91 S% n/a 80%

Feb-OO 0 0 n/a 1000% nla

Mar-OO a 0 n/a 955% n/a 60%
,----'-----1
I" .. - -SWBT ,

Apr-DO 0 0 n/a 970% n/a
~~~L,E'~May-OO 0 0 nla 914% nia

40%
JL:n-OO a 0 nla 989% nta

Jul-OO 0 0 n/e 976% nla
Aug-OO

20%
0 0 n/a 974% n/a

Sep-OO 0 0 n/a 940% nla
0%Oe'-OO a 0 nla 971% nla

I
m 0 00 0 0 0 0 0 0 0 0

Nov-00 0 0 nla 975% nla
m 0 0 <;> 9 9 0 9 0 0 9 ~U C: j, ffi Q. ~ C:

~
e" i>- uI w

~ " '" ~ ~ " aI 12 Mo Toted 1 01 01 nlal 96 7%1 I
0 u. ::. <i ::. < (/) 0 z

271 - No, 44b



PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City. KS

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

VGPLIMeasurement All GLEGs SWBT 25%

45 - 01 No. of # Missed % MIssed % Missed Z-Value

Orders Due Dates Due Dates Due Dales
20%

Dec-99 97 7 72% 5.7% 059

Jan-oo 93 ° 00% 5.0% -221

Fet>-OO 10 0 00% 25% -051 15% "Mar-DO 150 ° 00% 2.6% -1.99 ---_.._----- .
- - - - - -SWBT

Apr-oo 51 6 118% 0.3% 793
--+--A11 GLEGs10%

May-DO 124 4 3.2% 1.3% 1.69 --~-._-----

Jun-OO 29 3 10.3% 1.1% 3.80

Jul-oo 14 ° 0.0% 151% -1.57 5% \ ..... _._.4ug-00 37 6 16.2% 70% 2.13

Sep-OO 62 3 4.8% 56% -026 , . .- ....
0%

Oct-DO 128 28 21.9% 2.6% 933 en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 107 18 16.8% 17% 819
en 0 0 0 0 0 0 9 0 0 0 0
u C: .6 i;;

~
>.

~ ~ '" 6. U :-
'" ~ '" " " '" 0

I 12 Mo. Total II 9021 751 83%1 35%1
0 "- ::;: ::;: « (f) 0 z

Digital Subscriber Line (DSL) III Measurement All GLEGs SWaT 45.0%

45 - 02 No of # Missed % Missed % Missed Z-Value 400%
Orders Due Dates Due Dates Due Dates

Dec-99 0 ° nla 46% n/a 350%

Jan-DO ° 0 nla 26% nla 300%
Fet>-OO 0 0 nla 2.9% nla

0 32% nla
250%

Mar-DO 0 nla
- - - - - -SWaT

4pr-00 3 0 00% 96% -056 200%
:--+-- All GLEGs I

May-DO 0 0 nla 187% nla
150%

Jun-OO 1 0 00% 38.8% -080

Jul-OO 0 0 nla 33% nla 10.0% -
4ug-00 0 0 nla 3.1% nla 50% ..- _ .. - - .. -_ . --
Sep-OO 0 0 nla 4.3% nia - -

00% . --
Oct-DO 0 0 nla 1.2% nla en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 nla 0.4% nla
0> 0 0 0 0 0 0 9 0 0 0 0
u C: .6 :i; ~ >. C:

~
g, 6. -6 :-

'" ~ '" " ~ '" 0

I 12Mo Totatll 41 01 00%1
0 "- ::;: « ::;: 4: (f) 0 z

DDS

" Measurement I 411 GLEGs SWaT 1000%

45 - 03 No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dates Due Dates

Dec-99 0 0 nla
800%

nla nla

Jan-DO 0 0 nla nla nla 700%

Feb-DO 0 0 nla 0.0% n/a 60.0%

Mar-DO 1 0 0,0% nla nla 50.0% ~:SWi3TI
4pr-00 0 0 nla nla nla

40.0% ,--+--AII GLEGs i
May-DO 0 0 nla nla nla

Jun-OO 0 0 nla nla nla 300%

Jul-OO ° 0 nla nla nla 200%

4ug-00 0 ° nla n/a n/a 100%
Sep-OO 0 ° nla nla n/a

Oct-DO 0 0
0,0%

n/a nla n/a m 0 0 0 0 0 0 0 0 0 0 0

Nov-oo ° 0 nla nla nla ~
0 0 0 0 ';. 0 9 0 0 0 0

~
.6 .:. ~ C:

~ '" "- -6 :>
" '" " " ~ ~ '" 0

I Totatll I 01 00%\ 0.0%1
0 "- ::;: « ::;: (f) 0 z

12 Mo 1

DS1

!IMeasurement All GLEGs SWBT 1200%

45- 04 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dales 1000%

Dec-99 0 0 nla 0.0% nla

Jan-DO 0 0 nla 0.0% nla 800%
Feb-DO 0 0 nla 0.0% n/a

Mar-DO 0 0 n/a O.Ov/o n/a 600% ~sWBTi
Apr-DO 0 0 n/a 0.0% n/a

l=+-All GLEGs IMay-DO 0 0 nla n/a n/a
40.0%

Jun-OO 0 ° nla 00% nla
Jul-OO ° 0 nla 0.0% nla

Aug-DO 2 2 100.0% 1000%
200%

0.00 I

Sep-OO
I

0 0 n/a nla n/a I

Oct-DO 6 4 66.7% 0.0% 1 25
00%

0> 0 0 0 0 0 0 0 0 0 0 0
Nov-DO 0 0 nla 00% nla

en 9 0 0 0 0 9 9 0 0 9 ';u
~

.6 :i; ~ >.
~ ~ '" 6. U

I 12 Mo TotalII 81 61 750%1 53%1
'" '" ::;: « " " '" 0 0

!
0 "- ::;: « (f) z

271 - No. 45a



PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City, KS

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

DS3

II Measurement All CLECs SWBT 100%

45 - 05 No of # Missed % Missed % Missed Z-Value 90%
Orders Due Oates Due Dates Due Dates I

80(%
Dec-99 a a nia 00% nla

Jan-GO a a nla nla nla 70%

Feb-GO a a nla nla nla 60% --_..__..._- -----

Mar-DO a a nla nla nla 50% - - - - - -SWBT

Apr-GO a a nJa nJa nla ___ All CLECs
40% --

May-GO a a nJa nJa nla

Jun-OO a a nla nla nla 30%

Jul-OO a a nla nla nJa 20%

Aug-GO a a nla nla nla 10%
Sep-OO a a nla nla nla

OCI-OO a a nla nJa
0%

nla en 0 0 0 0 0 0 0 0 0 0 0

NoY-GO a a nla nla nla
en 0 '7 '7 '7 0 '7 '7 0 0 0 'j;u C: .0 ffi C. >. c:

~
Cn 6. 13

I
<Il .!'l <Il '" ~ :> <Il 0

I Total I I 01 01 nlal 00%1
0 u. :::; <l: :::; <l: (f) 0 z

12 Mo

ISDN - BRI

I IMeasurement All CLECs SWBT 500%

45 - 06 No of # Missed % Missed % MIssed Z-Value 450%
Orders Due Dates Due Dates Due Dates

400%
Dec-99 16 2 125% 156% -0 33

Jan-OO 25- 3 120% 331% -211 350%

Feb-OO 10 2 200% 373% -1 10 300% -
Mar-OO 14 1 7.1% 30.9% -1 87 250%

- - - - -SWBT

Apr-OO 20 2 100% 116% -0 21 .. ;___ AII CLECs
20 0% r - -,

May-OO 19 1 53% 15.1% -116

Jun-OO 7 1 143% 20.0% -G 37 150%

Jut-OO 12 4 33.3% 196% 1 13 100%

Aug-OO 22 3 136% 439% -2.80 50%
Sep-OO 19 3 158% 201% -0 46

Oct-OO 12 83% 351% -192
00%

1 en 0 0 0 0 0 0 0 0 0 0 0

NoY-OO 20 4 200% 189% 012
en 0 0 '7 '7 ~

0 '7 '7 '7 '7 0
U i: D ffi C. i:

~
0> Q. g "<Il .!'l <Il '" ~
:> <Il 0

I Totad I 1961 271 13 8'/01 274%1
0 u. :::; <l: :::; <l: (f) z

12 Mo

ISDN - PRI
I 3 0%IMeasurement All CLECs SWBT

45 - 07 No of # Missea % Missed % Missed Z-Value ! :
Orders Due Dales Due Dates Due Dales 25%

Dec-99 1 a 0.0% 00% 000
~ .. -~

Jan-OO a D nla 27% nla 20%
Feb-DO 0 D nla 06% nla

Mar-OO 0 0 nla 00%) n/a 15% I-="----SWBT I
Aor-OO a G nla 00% nla i---_~

May-OO 23 C 00% Ooo/Q o DO
10%

Jun-OO 0 a nJa 00% nla

Jul-GO 0 0 nJa 00% nla
05%

';ug-DO a 0 nla 00% nla

Sep-OO 24 0 00% 22% -074

OCI-OO 24 0 00% 22% -074
00%

en 0 0 0 0 0 0 0 0 0 0 0

Noy-OO 47 0 00% 17% -089 I; '7 '7 '7 '7 ~
0 <;> 0 0 '7 '7

~
.0 ro a. C: - in 6. 13 >

'" '" '" ~ ~ :> ID 0

1 Total I I 1191 01 00%1 07%1
0 u. :::; <l: :::; «: (f) 0 z

12 Mo

UNE Loop and Port Combination - ISDN

i IMeasurement All CLECs SWBT 50.0%

45 - 08 No of # Missed % Missed % Missed Z-Value 450%
Orders Due Dates Due Dates Due Dates "

Dec-99 D a 156%
400%

nla nla

Jan-OO 0 a nla 331% nla 35 0%

Feb-OO a 0 nla 373% nla 30 0% ---
Mar-OO 0 0 nla 30 9% nla 250% , I--···~~Apr-DO 0 0 nla 116% n1a -, ,___ All CLECs
May-OO 0 a nla 151%

200% ... -._.
nla

Jun-OO a a nJa 20 0% nla

I
150%

Jul-OO a a nJa 196% nla 100%
Aug-OO 0 0 nla 43.9% nJa I 50%,
Sep-OO 0 0 nla 20 1% nla I

0:1-00 a a nla 351% nla

I
00%

en 0 0 0 0 0 0 0 0 0 0 0Nov-OO 0 0 nla 189% nla
m 0 0 '7 '7 0 0 '7 0 0 0 'j;u C: D ffi C. >. C:

~
Cn 6. gI Totalll 01 01 nlal 274%1

<Il .!'l ID :::; «: '" ~ :> ID 0
12 Mo 0 u. :::; < (f) z

i

271 - No. 45b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 2000

Kansas City. KS

Percent Trouble Reports on N,T,C Orders within 30 days

VGPLIMeasurement All CLECs SWBT
80%

45 - 01 No of # Trouble % Trouble % Trouois Z-Value 70%
Orders Reports Reports Reports

Dec-99 97 1 10% 15% -a 37 60%

Jan-OO 93 1 11% 03% 130

Feb-OO 10 0 00% 03% -a 17
50%

--
Mar-oO 150 a 00% 0.5% -a 91 40% - - - - - -SWBT

Apr-OO 51 1 20% 07% 102 _AilCLECs
30%

-------

May-oO 124 a 00% 05% -081

Jun-OO 29 2 69% 06% 3 49
. -

20%
Jul-OO 14 a 00% 27% -052

.-
Aug-OO 37 a 00% 10% -063 10%

~=---- ....·r- . ~ - ~ .. -,
Sep-QO 62 a 00% 11% -082

00%
Oct-oo 128 1 08% 18% -a 84 0> 0 0 0 0 0 0 0 0 0 0 0

046
0> 0 0 '7' 0 'i 0 '7' 0 0 0 'j:Nov-OO 107 1 0.9% 05% U C: .6 (;; t5.. C:

~
0, "- 1:3

'" ~ '" ro
~ " <l> 0

1 Totalll 9021 71 08%1 08%1
0 u. ::;; -< ::;; -< (f) 0 z

12 Mo

Dlgllal Subscriber Line (DSL)IMeasurement All CLECs SWBT 12%

46 - 02 No of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 10% . -
Dec-99 a a nla 38% nla

Jan-oO a a nla 48% n/a 8%

Feb-OO a a nla 37% n/a

Mar-OO a a nla 23% nla 6% ~SWBT~

Aor-OO 3 a 00% 24% -a 27 _All CLECs ,

May-OO a a nla 29"% nla
--_.----

4% - - --,
Jun-OO 1 a 0,0% 102% -a 34

,

Jul-OO a a nla 88% nla - ~ -'
2%

Aug-OO a a nla 42% nla

Sep-GO a a nla 41% nla

62% n/a
0%

Oct-GO a 0 nla 0> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO a a n/a 14% n/a
0> 0 0 '7' 0 0 0 '7' 0 0 '7' 'j:
" C: .6 (;; 5. >- C:

~
0, "- 1:3<l>

~
<l> ro

~ " '" 0

1 TOla" 1 41 01 00'101
0 u. ::;; -< ::;; -< (f) 0 z

12 Mo

DDSII Measurement All CLECs SWBT 100 00%

46 - J3 No of # Trouble %,1 Trouble % Trouble Z-Value 9000%
Orders Reports Reports Reports

8000%
Dec-99 0 0 nla n/a nla

Jan-DO 0 0 nla nla n/a 70 00%

Feb-DO a 0 nla 00% nla 6000%

Mar-DO 1 a 00% n/a nla 50 00% ~~~sWEiTJ
Aor-OO 0 a n/a n/a nla

40 DOCie I--:::AII CLECs I
May-DO 0 a n/a nla nla

j"..m-OO a 0 nla nla n/a 3000%

Jul-OO a 0 n/a nla nla 20 00%

Aug-OO 0 0 nla nla n/a 1000%
Sep-OO 0 0 nla nla n/a

Oct-aD 0 C) nla n/a nla
000%

0> 0 0 0 0 0 0 0 0 0 0 0

NOli-DO 0 0 nla n/a n/a '" 0 0 '7' '7' 'i 0 '7' 0 0 '7' 'j:u C: .6 (;; 5. C:
~

0, "- 1:3
'" .!!; '" ro

~ " <l> 0

I 12 Me Totalll 1 01 00%1 0001,1
0 u.. ::;; -< ::;; -< (f) 0 z

1

DS1
!.1 Measurement All CLECs SWBT 60 0%
I

46 ')4 No of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 500°,'0

Jec-99 0 a n/a 00% n/a

Jan-DO 0 0 n/a 00% nla 400%

Feb-DO a 0 n/a OC% nla

"'''ar-OO a 0 n/a 00% n/a 300% i-~·-=-~-=-SWBT-)
Apr-DO 0 a o/a 00°/0 nla

~A~CLECsl
May-DO a 0 n/a n/a nla

200%
Jen-OO a 0 n/a 00% n/a

Jul-OO 0 a nla 00% n/a

-'\ug-OO
100%

2 1 50 0% a Q'Yo 087

Sep-OO 0 a nla n/a nla
00%Ocl-OO 5 a 00% 00% 000 0> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 a nla 00% nla eg 0 0 '7' '7' 0 0 '7' 0 0 0 'j:C: .6 (;; 5. >- C: - 0, "- 13
I '" .!!; '" ro

~ ~ " '" 0
12 Me Tala" I 8 I 1 I 1250101 00%1

0 u.. ::;; -< ::;; -< (f) 0 z

271 - No, 46a



PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City, KS

Provisioning· Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

OS3 i

l

1
Measurement All CLECs SWBT 1000%

I
46 - as No of # Trouble % Trouble % Trouble Z-Value 90 0%

Orders Reports Reports Reports

i 800%
Oeo-99 a a n/a 00% n/a

I
Jan-OO a 0 n/a nla n/a

I
700%

Feb-OO a a n/a nia n/a 600'%
I

---_._~

Mar-DO a 0 n/a n/a n/a 500% - - - - - -SWBT

Apr-DO a a nla nla n/a I _AIICLECs
40 0% ---.- ..._-~--

May-DO 0 0 nla n/a nla

Jun-OO 0 0 nla n/a n/a 300%

Jul-OO 0 a n/a nla n/a 20 0%

Aug-DO 0 a n/a n/a nla 10 0%
SepuQO a 0 nla n/a n/a

~00%
Oct-aD 0 a n/a nla n/a

'" 0 0 0 0 0 0 0 0 0 0 0

I '" 9 0 9 9 0 0 9 0 9 0 ';NovuQO a 0 n/a nla nla U c: .6 <;; a ;.. i:
~

in c- D
'" .!!l '" « '" ~

~ '" 0 0

I 12 Mo. Totalll 01 01 n/al 00%1 i 0 u. ~ ~ « (/) z

ISDN - BRI

Measurement All CLECs SWBT 180%

46 - 06 No of # Trouble % Trouble % Trouble Z-Value 16.0%
Orders Reports Repor1s Reports

Oec-99 16 a 00% 47%, -088 140%

JanuQO 25 1 40% 47% -016 12.0%

Feb-DO 10 108% 42% 084 --------100% - - - - - -SWBTMar-DO 14 1 71% 24% 099

Aor-OO 20 3 150% 27% 244 80% _AIICLECs,

May-DO 19 1 53% 4.0% 026 - --
60%

Jcn-OO 7 0 00% 3.4% -050 - --
Jul-OO 12 1 83% 80% 000

40<% -.
Aug-OO 22 0 00% 30% -C 82 20%

..... .-

Sep-OO 19 0 00%, 67% -1 17
0,0%

Oct-DO 12 2 167% 66% 134
'" 0 0 0 0 0 0 0 0 0 0 0

065 I '" 0 0 9 9 'i 0 9 0 0 9 ~Nov-DO 20 2 10.0% 63% U C .6 <;; a i:
~

in 6. t5
'" .!!l '" '" ~

~ '" 0

I 12 Mo Totad I 1961 121 61 0101 49%1
0 u. ~ « ~ « (/) 0 z

ISDN - PRI

IMeasurement All CLECs SWBT 02%

46 - 07 No of # Trouble % Trouble % Trouble Z-Value

I
02% ..

Orders Reports Reports Reports

Oec-99 1 0 00% 01% -003 01%

Jan-DO 0 0 n/a 00% n/a 01%

Feb-DO 0 0 n.la 01% n/a
01%) (-=-=-=---- -SWBT ,IMar-DO 0 [I n/a 01% r'l/a

Apr-OO 0 [; n/a 00% 'l/a o Pic _AIICLECs

May-oO 23 0 00% 00% 000 01(1/0 -'
Jun~OO 0 0 n/a 00% n/a ..
Jul-OO 0 0 nla 02% n/a 00%

Aug-OO 0 0 nla 01% n/a 00%
Seo-OO 24 a 00% 01% -015 ' . '..:.00%
Oct-OO 24 0 00% 00'% 000 '" 0 0 0 0 0 0 0 0 0 0 0

i ~
co 0 C? C? 9 0 C? 0 0 C? ';Nov-DO 47 a 00% 01% -018 i: .6 <;; a ~ i:

~
in 6. t5w ."; '" '" ~
~ '" 0

I 12 Mo Totalll 119/ 01 000/01 o 1'/01 i 0 u. ~ « :2 « (/) 0 z

UNE Loop and Port Combination - ISDN

I 90%MeasureT,ent All CLECs SWBT
46 - 08 No of # Trouble % Trouble % Troubie Z-Value 80%

Orders Reports Reports Reports "

7 O~/()

..
Oec-99 C 0 nla 47% n/a ....
Jan-DO 0 0 nla 47% nla 60%
FeD-DO 0 0 n/a 42% n/a

50%
~""SWBTIMar-DO 0 a n/a 24% n/a - _.-
r==--~, CLECs IApe-DO 0 0 n/a 27% n/a 40% .

May-DO 0 a n/a 40% n/a 30% '.
J"n-OO 0 0 n/a 34% n/a , - - .-
Jul-OO 0 0 n/a 8.0% n/a 20%

AU9-00 0 0 n/a 30% nla 10%
Sep-OO 0 a n/a 67% n/a

00%Oct-OO 0 0 n/a 66% n/a m 0 00 0 0 0 0 0 co 0 0
Nov-OO 0 0 n/a 63% n/a '" 0 0 9 C? 'i 0 C? 0 0

~ ';u

~
.6 <;; Q C

~
0, "-~ <ll '" ~ ~ w C5 0, 12 Mo Totalll 01 01 n/al 49%1

0 u. ~ <l: ~ « (/) z

271 - No. 46b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities

VGPLII Measurement All CLECs SWBT 1200%

4~ - 01 No of # Missed % Missed % Missed Z·Value

Orders Due Dates Due Dates Due Dales 1000%

Deo-99 97 a 000% 000% 000

Jan-OO 93 0 000% 000% 000 800%
Feb-OO 10 0 000% 009% -0 10 --

Mar-00 150 a 000% 000% 000 600%
...• - -S\lo/BT

Apr-OO 51 0 000% 000% 800 __All CLECs
---~-_._--

May-00 124 4 323% 042% 341
4.00%

Jun-OO 29 0 000% 880% 000

/\/Jul-OO 14 0 000% 323% -0 68
200%

Aug-08 37 4 10.81% 000% 1066
"

Sep-00 62 1 161 % 011%, 255

Oct-OO 128 0 0,00% 147% -138
000%

0> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 107 0 000% 000% 000
0> q 0 q 9 'i 0 9 0 0 9 ~" c .6 ;;; a. C:

~
en 6. u

'" ~ '" '" ~
~ '" 0

I 12 Mo TOlal! 1 9021 91 100%1 027'.1,1
0 '"- ::;: « ::;: « en 0 z

Digital SubScriber Line (DSL) III Measurement I All CLECs SWBT 350%

47 - 02 No of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates 300%

Dec-99 0 8 n/a 308% n/a

o 53()/o
250%

Jan-DO 0 8 n/a n/a

Feb-OO 0 0 n/a 000% nla
200% --~._------

Mar-OO a 0 nfa 0 1 4% n/a ,- - - - - -SWBT

Apr-OO 3 0 000% 014% -0 07 15C%
'__All GLECs

May-OO a 0 n/a 008% nla

Jun-OO 1 a 000% 117% -0 11 100% ..
Jul-OO 0 8 nfa 000% nfa

Aug-OO 0 a n/a 000% nfa 050%

Sep-OO C 8 n/a 000% n/a .-.'.-. -
Oct-OO 0 0 000%

000%
nfa n/a

0> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO a 0 n/a 000% nla
0> 0 q 9 q 'i 0 9 0 0 q

~u C: .0 ;;; a. C:
~

0, 6. U
'" ~ '" '" ~

~ '" 0

I TOlal! I 41 01 000'1,1
0 '"- ::;: « ::;: « '" 0 z

12 Mo

DDS

.1 Measu'ement All GLEGs SWBT 100 00%

47 - CD No of # Missed % Missed % Missed Z-Value 9000%
Orders Due Dates Due Dales Due Dates

8000%
Deo-99 0 a nla n/a n/a

Jan-OO 0 0 n/a nla "Ja 7000%

Feb-OO 0 0 n/a 00% n/a 60 00'%

Mar-OO 1 a 00% nfa nla 50 00% =~~;:EGslA.prHOO 0 0 nla nla n/a
4000%

May-CO 0 0 nia nla nla

Jun-OO 0 a nfa nfa n1a 3000%

Jul-OO a 0 nla nfa n/a 2000%

Aug-OO a 0 nla n/a nfa
1000%

Sep-OO 8 a nla nla nla

Oct-OO 0 a nla nla n/a
000%

0> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 a nla n/a n/a 0: 0 0 q q
~

0 9 0 0 9 q
u

~ "' ;;; a. C:
~

en "- 2 >

'" '" ;:';! ~
~ '" 0

1 Total! I I 01 000101 00'1,1
0 '"- ::;: « « en Z

12Mo 1

DS1 IIMeasurement All GLECs SWBT 12000%

47 - 04 No of # Missed % Missed 0/0 Missed Z·Vaiue
Orders Due Dates Due Dates Due Dales :0000%

Dec-99 a a nfa 00% n/a

Jan-OO a 0 n/a 00% nia

I.

8000%
Feb-00 0 a nla 00% nfa

r--·~WBT'Mar-OO 0 0 n/a 00% n/a I 6000%
,__All GLECs I'Ipr-OO a 0 n/a 00% n/a

May-OO 0 a n/a nia n/a

Jun-OO
4000%

0 0 n/a 00% nla

Jul-OO a C n/a 00% n/a

Aug-OO 2 2 100 0% 100 OC/~
2000%

000
Sep-OO a a n/a nla n/a

Ocl-OO 6 0 00% 00% 000
000%

0> 0 0 0 0 0 0 0 0 0 0 0Nov-OO 0 0 nfa 00% nla 0> q 0 9 9 'i 0 q 0 0 9 9u
~ "' ;;; a. C:

~
en "- 2 >

I 12 Me Totalll 81 2/ 250%1 53%1
I '" '" ::;: « '" ~ ~ '" 0

I
0 '"- ::;: <l: en Z

271 - No. 47a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities

DS3
[lMeas:Jremenl All GLEGs SWBT 100% I

47 - 05 No. of # Missed % Missed % Missed Z-Value

I
90%

Orders Due Dates Due Dates Due Dates

Dee-99 0 00%
80%

0 l1!a nla

Jan-OO a a nla nla nla 70%

Feb-OO 0 a nla nla nla 60%

Mar-0o a a nla
-- ----- -

nla nla 50%
., - _. - S'~~w'8T

Apr-OO a 0 nla nla nla ---+-- ."'I! CLECs
May-oO

40% ------ _.._-
0 0 n/a n/a nla

Jun-OO a 0 n/a nla nla 30%

Jul-oo a 0 nla nla n/a 20%

Aug-OO 0 0 n/a nla n/a 10%
Sep-OO 0 a n/a nla nla

0%
Oct-OO a a n/a n/a nla en 0 0 0 0 0 0 0 0 0 0 0

Nov-oO a a nla nla nla
en 9 9 9 9 'i 9 0 0 9 q

~6 c .0 ro Ci c
~

in Q. U
" -"l " '" ~

OJ " 0

I 12 Mo Totalll 01 01 nlal 00%1
0 u. ::;; « ::;; « (f) 0 z

ISDN - BRI

~, Measurement All GLEGs SWBT 9%

47 - 06 No of # Missed % Missed % Missed Z-Value 8%
Orders Due Dales Due Dates Due Dates

Dee-99 16 1 63% 08% ' 76 7%

Jan-OO 25 a 00% 24% -0 78 6%
Feb-oO 10 a 00% 07% -0 27

Mar-OO 1 71% 08% 1 87
5% ~--SWBT--14

"'pr-Oo 20 0 00% 00% 000 4%

-j
i---+-- All GLEGs !
~---_ ..._~-----_._-

May-OO 19 1 53% 08% 156
3%

Jun-OO 7 0 0.0% 06% -020

Jul-OO 12 1 83% 14%, 163 2%

"'ug-OO 22 1 45% 20% 081 1% _ ... -.
Sep-OO 19 0 00% 11% -046

Ocl-OO a 00% 17% -045
0%

12 a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 20 1 5.0% 28% 056
en 0 0 9 9 'i 9 9 0 0 9 ~6 i: .6 it; Ci ~ ~

in "-
" -"l " '" OJ " 0 0

1 12 Mo Totad 1 1961 61 31 '1,1 1 5'/,1 0 u. ::;; « ::;; « (f) z

ISDN - PRI

It Measurement All GLEGs SWBT 100%

47 - 07 No of # Missed % Missed % Missed Z-Value 90~/o

Orders Due Dates Due Dates Due Dates

Dec-99 0.0%
80%

1 0 00% 000

Jan-DO 0 0 nla 00'% nla lOOk

Feb-DC 0 a nla 00% nla 60% --------", ----------l

Mar-DC 0 0 nla 00% nla 50%
;- - - -. -SWBT I

Apr-DO 0 0 nla 00% nla ~=--=~I,c;L_E£:J
40%

May-DO 23 0 00% 00% COO

Jun-OO 0 0 nla 00% n/a 30%

Jul-OO 0 0 nla 00% n/a 20%

"'ug-Oo 0 0 nla 00% nla 10%
Sep-OO 24 0 00% 00% 000

0%
Oel-OO 24 0 00% 00% 000 m 0 0 0 0 0 0 0 0 0 0 0

Nov·oO 47 0 00% 00% 000 ez 0 0 9 9 0 0 S' 0 0 9 9i: .0 " Ci >. i: in "- u >

" -"l " '" ~ ~ " " 0

1 '2 Mo Totad I 1191 01 00'1,1 00%1
0 w.. ::;; « ::;; « (f) 0 z

UNE Loop and Port Gombinatlon - ISDN

I,IMeasurement All GLEGs SWBT 3%

47 - 08 No of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Oates Due Dates 3%

D8C-99 0 0 nla 08% 'l/a ..

Jan-OO 0 0 nla 24% n/a 2%
Feb-DO a 0 nla 01% nla

Mar-DO 0 a nla 08% nla 2% ~SWBTI
"'pr-oo 0 0 nla 00% ,'l/a l=--:-:'I\II..GLEGS I

May-DO 0 0 nla 08% nla '.
1%

-'un-OO 0 0 nla 06% nla
0-

-'
Jul-OO 0 0 nla 14% nla

lI.ug-OO 0 0
1% .

nla 20% n/a
SeD-DO 0 0 nla 11% nla o.
O:t-OO 0 0 nla 17% nla

0%
m 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 ria 28% nla ez 0 0 9 9 'i 0 9 0 0 q
~i: .6 it; Ci i:

~
in "-

I Totalll " C'; " ro
~ OJ " 0 0

12 Me 01 01 nlal 15%1
0 u.. ::;; « ::;; « (f) z

271 - No. 47b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

VGPL

I
IIMeasu,remenl All CLECs SWBT 100%

47 - 09 # Missed # Missed % Missed % Missed Z-Value
90% J i

Due Oates > 30 Days > 30 Days :> 30 Days I,80% .

IDec-99 0 0 n/a nla nla

IJan-DO 0 0 nla nla nla 70% I
Feb-DO 0 0 nla 00% nla

I
60%

Mar-OO 0 0 nla nla nla
----- ----

50% - - - - - -SWBT
Apr-OO 0 0 n/a nJa n/a ______ All CLECs

May-OO 00%
40% --_.._- ---

4 0 00% 000

Jun-OO 0 0 nla nla nla 30%

Jul.QO 0 0 nla 00% nla 20%

Aug.QO 4 0 00% nla nla 10%
Sep.QO 1 0 00% 00% 000

0%.
Ocl-OO 0 0 nla 00% nla a> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 0 nla nla nla
a> 0 0 <;> <;> ~ <;> <;> <;> 0 <;> ~u C: .D :;; Ci c

~
0> C. 13

" !'; " <1l
~

:J " a

I 12 Mo Totad I 91 01 00%1 00%1
0 l.L ::;; « ::;; « en 0 z

Digital Subscriber Line (DSL)
30%II Measurement All CLECs SWBT

47 - 10 # Missed # Missed % Missed % Missed Z-Value

Due Dates > 3::) Days > 30 Days > 30 Days 25%

Dec-99 0 0 nla 250% nla

Jan-OO 0 0 n/a 00% nla 20%
Feb-OO 0 0 nla nla nla

""----Mar-OO 0 0 n/a 00% nla 15% i- - - - - -SWBT
Apr-OO 0 0 n/a 00% n/a ______ All CLECs

May-OO 0 0 n/a 00% n/a --_.
10%

JJn-OO 0 0 nla 00% nla

Jul-OO 0 0 nla n/a nla
5%

Aug-OO 0 0 nla n/a nla

Sep-OO 0 0 nla n/a nla
0%

Ocl.QO 0 0 nla nla nla a> 0 0 0 0 0 0 0 0 0 0 0

'i; 0 0 <;> 9 ~
0 <;> 0 9 0

~Nov-OO 0 0 nla nla nla C: .D :;; Ci C:
~

in "- U
" !'; " <1l

~
:J " a

I Tota" I 01 01 nlal
0 u. ::;; « ::;; « en 0 z

12 Me

DDS

i, Measurement Ail CLECs SWBT 100%

47 11 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dales :> 30 Days > 30 Days > 30 Days

80%
Oec-99 0 0 nla n/a nla

Jan-CO 0 0 n/a n/a nla 70%

;=-eb-OO 0 0 nla n/a nla 60%
-------

Mar-DO 0 0 n/a nla nla 50%, ,- - - - - -SWBT i

"'pr-OO 0 0 nla nla n/a l.::-+-AII CL~40%
May-OO 0 0 n/a nla n/a

Jun-OO 0 0 nla nla .ola 30%

~LJI-OO 0 0 n/a n/a nla 20%

Aug-DO 0 0 n/a nla n/a 10%
Sep-DO 0 0 nla n/a nia

0%
Oct-DO 0 0 nla n/a nla a> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO '" 0 0 9 9 ~ 9 9 0 0 'Z 0
0 G nla nla nla U C .6 :;; Ci ~ ~

in C. ;,
" !'; " <1l :J " (5 a

I Tela" 1 01 01 nlal nlal
0 l.L ::;; « ::;; « en z

12 Mo

OS1

.1 Measurement All CLECs SWBT 100%

47 ~ ~. 2 # MIssed # Missed % Missed % Missed Z-Value 90%
Due Dales > 30 Days > 30 Days > 30 Days

80%
Dec-99 0 0 nla n/a n/a

Jan-OO 0 0 nla n/a nla 70%

Feb-OO 0 0 nla n/a nla 60%1

Mar-OO 0 0 nla nla nla 50% ~-.--SWBT-J
Aor-OO 0 0 n/a ria nla

40% ' ------ All CLECs
May-OO 0 0 nla nla nla ------

Jun-OO 0 0 nla nla n/a 30%

Jul-OO 0 0 n/a n/a nla 20%
Aug-OO 2 0 00% 00% 000 10%
SeD-OO J 0 nla nla n/a
Oct-OO 0 0 nla nla n/a

0%
a> 0 0 0 0 0 0 0 0 0 0 0NOV-DO 0 0 nla n/a n(a
m <;> 0 0 <;> 'i 9 9 0 0 'Z ~u

~
.6 ro Ci ~ ~

in C.
" " <1l (5I 12Mo Tala" I 21 01 00%1 00'0

0 l.L ::;; « ::;; :J " a« en Z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

DS3 i
Measu"emenl All GLEGs SWBT I 100%

47 '3 # MIssed # M,ssed % Missed % Missed Z-Value
II

90%
Due Dates > 30 Days > 3D Days > 3D Days

I

80%
Dec-99 0 0 nla nla nJa

Jan-DO 0 0 nla nla nJa I 70Cl/o

Feb-DO 0 0 nla n/a nla 60%
I ----_._--- ----

Mar-DO 0 0 nla nla nla 50% - - - -. -SWBT

Apr-DO 0 0 nla nla nJa __Aii GLEGs
40% -_._----,_.. _.-

May-OO 0 0 n/a n/a nia

Jun-DO 0 0 nla nJa n/a 30%

Jul-DO 0 0 n/a nla n/a 20%

Aug-DO 0 0 nla nla nJa 10%

Sep-DO 0 0 nla n/a nla
0%

Oct-DO 0 0 nla nJa nJa en 0 0 0 0 0 0 0 0 0 0 0

i: 0 9 9 9 ~
0 9 0 0

~ ';Nov-oo 0 0 n/a nla nJa C .0 ro 0. c
~

6> "-'" .!!; '" " .;; ~ '" c'5 0

I 12 Mo TotalI I 01 01 n/al nlal
0 u. ::;; « ::;; « '" z

ISDN - BRI

I
Measurement All GLEGs SWBT 70%

47 - 14 # M,ssed # Missed % Missed % Missed Z-Value
..

Due Dales ,. 3C Day'S ,. 30 Days > 30 Days 60%

Dec-99 1 0 00% 00% 000
50%

Jan-OO 0 0 nla 66.7% n/a

Feb-DO 0 0 n/a 00% n/a
40% --------

Mar-OO 1 0 00% 0.0% 000 - - - - - -SWBT

Apr-OO 0 0 n/a nla nJa 30%
__All GLEGs
--------

May-OO 1 0 00% 00% 000

Jun-OO 0 0 n/a 00% nla 20%

Jul-OO 1 0 00% 00% 000

Acg-OO 1 0 00% 00% 000 10%

Sep-DO 0 0 nla 00% n/a
0%

Oct-OO 0 0 n/a 00% n/a en 0 0 0 0 0 0 0 0 0 0 0

000 '" 0 0 9 9 ~
0 <;> 9 0 <;> ';Nov-OO 1 0 00% 00% " C D ro 0. c

~
0> "- U

'" .!!; '" " .;; ~ '" 0

I Tota:! I 61 o I 000101 590/01
0 u. ::;; « ::;; « '"

0 z
12 Me

ISDN - PRI

Measurement All GLEGs SWBT 100%

47 - 15 # Missed # Missed % Missed a/a Missed Z-Value 90%
Due Dates ,. 30 Days > 30 Days > 30 Days

80%
Dec-99 0 0 n/a n/a n/a

Jan-OO 0 n nla ~/a n/a 70%-
Feb-OO 0 0 n/a nla n/a 60% - c---------~
Mar-DO 0 0 nla nla nla 50% I....--S~

Apr-OO 0 0 n/a nia nla '__All GLEGs
40%

Mav-DO 0 a n/a n/a cia

J0n-00 a 0 nla nla n/a 30% .

Jul-OO 0 0 nia nla nla 20%

Aug-OO 0 a nia nia nla 10%,
Sep-OO 0 0 n/a nla n/a

0%
Oct-OO 0 a nla nla nla en 0 0 0 0 0 0 0 0 0 0 0

0 0 i: 0 0 9 9 ';, 0 9 0 0 9 ';NO'J-OO nla nla nla c .6 ro 0. c
~

6> "- u
'" .!!; '" " .;; ~ '" 0

I Totalll 01 01 nlal nJal
0 u. ::; « ::; « '"

0 z
12 Mo

UNE Loop and Port Combination ~ ISDN

Measurement All GLEes SWBT 70%

47 - 15 # Missed # Missed % Missed % Missed Z-Value "
Due Dates > 30 Days > 30 Days > 30 Days 60%

Dec+99 0 0 nla 00% nla

Jan-OO 0 0 667 %
50%

n/a nla

Feb-OO a 0 nia 00% cia
40%

Mar-DO 0 0 nia 00% nla P---8WB1
Ap'-OO 0 0 nia nla nla 30% L' /III GLEGs

May-OO 0 0 nla 00% n/a

Jcn-OO 0 a n/a 0.0% n/a 20%

Jul-OO a a nla 00% nla
Aug-OO a 0 nla 00(% nia 10%

Sep-OO a 0 nla OC% nla
0%OC1-00 0 0 n/a 00% nla

'" 0 0 0 0 0 0 0 0 0 0 0
Nov-DO 0 0 nla 00%

nla I i: 0 0 <;> 9 ';, <;> '? 0 0 <;> ';C D ro 0. ~
0, 6. 2'" .!!; ~ " ~ ~ '" 0I 12 Mo TotalI I 0/ 0/ n/al 59%1

0 u. ::; « ::; « '" z

271 - No, 47d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

VGPL

:, Measurement All GLEGs SWBT 100%

47 - 17 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Dec-99 0 0 n/a n/a nla

Jan-OO 0 0 n/a n/a n/a 70%

Feb-00 0 0 nla 00% nla 60''/0
- --

Mar-00 0 0 n/a n/a nla 50% . -'" 'SWBT

Apr-00 0 0 nla nla nla ~AIICLEGs

0,0% 00% 000
40% _._~-- ------- . __.~

May-00 4 0

Jun-OO 0 0 nla nla nla 30%

Jul-OO 0 0 nla 00% nla 20%

Aug-OO 4 0 00% n/a n/a 10%
Sep-OO 1 0 00% 00% 000

00°/0
0%

Ocl-OO 0 0 nla nla en 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 0 n/a n/a nla
en 9 0 9 9 0 0 9 0 0 0 9U c: .6

'" 5. >. C:
~ '" "- i >

" .!'i " '" .;; " " 0

I 12 Mo Totad I 91 01 00%/ 00%1
0 u. ::;; « ::;; « </} 0 Z

Dlgllal Subscnber line (DSL)

IMeasurement I All GLEGs SWBT 100%

47 - 18 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Dec-99 0 0 n/a 00% n/a

Jan-OO 0 0 nla 00% n/a 70%

Feb-OO 0 0 n/a n/a nla 60°/1;1

Mar-00 0 0 n/a 00% nla ---'~ I50% .. , -. 'SWBT
Apr-OO 0 0 n/a 00% nla ~~!.£1::~40%

May-OO 0 0 nla 00% nla

Jun-OO 0 0 nla 00% nla 30°/1:1

Jul-OO 0 0 nla nla n/a 20%

.;ug-OO 0 0 nla nla n/a 10%
Sep-OO 0 0 n/a n/a n/a

0%
Oct-OO 0 0 nla n/a n/a en 0 0 0 0 0 0 0 0 0 0 0

en 0 0 9 9 ~
0 9 0 9 9 ~Nov-OO 0 0 n/a n/a n/a U C: .6

'"
Q. C:

~
0. a. ;g" .!'i " '" .;; " " 0

/ Totad I 01 01 n/al
0 u. ::;; « ::;; « </} z

12Mo

DDS

II Measurement All GLEGs SWBT 100%

47 - 19 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

801)/0
Dec-99 0 0 nla nla n/a

Jan-DO 0 0 n/a n/a n/a 70%

Feb-OO 0 0 nla n/a nla 60%

Mar-OO 0 0 n/a n/a n/a 50% ~-.- .•:-. -~~;~~GJ
Aor-OO 0 0 n/a nla n/a

40%
May-OO 0 0 n/a n/a nla

Jen-OO 0 0 n/a n/a n/a 30%

Jul-OO 0 0 n/a n/a nla 20%

~.ug-00 0 0 nla n/a .,/a 10%
Sep-OO 0 0 nla nla nla

0%
Oct-OO 0 0 n/a n/a n/a en 0 0 0 0 0 0 0 0 0 0 0

en 0 0 9 9 ~
0 9 0 0 9 ~Nov-OO 0 0 nla n/a n/a U C: .D

'" i'i C: - '" 6. ;:;
'" .!'i '" '" .;; .;; " '" 0

I 12 Mo Totalll 01 01 n/al n/al
0 u. ::;; « ::;; « </} 0 Z

DS1

,IMeasurement All GLEGs SWBT 100%

47 - 20 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dales > 90 Days > 90 Days > 90 Days

80%
Dec-99 0 0 n/a n/a n/a

Jan-OO 0 C nla n/a n/a 70%

Feb-OO 0 0 n/a nla nla 60%

Mar-OO 0 0 nla nla n/a 50% i::·-·~swBTl
Apr-OO 0 0 nla n/a n/a

l=!=~~May-OO 0 0 n/a
40%

nla nla

Jun-OO 0 0 nla nla nla 30%

Jul-00 0 0 nla n/a nla 20%
Aug-OO 2 0 00% 00% 000 10%
Sep-OO 0 0 nla nla nla
Ocl-OO 0%0 0 n/a nfa n/a en 0 0 0 0 0 0 0 0 0 0 0Nav-OO 0 0 nla n/a nla 'i: 0 0 ';;' 9 ~

0 9 0 0 9 ~C .6 i'i C: - '" 6. ;:;
I Tata" I

w .!'i '" ~ '" .;; " J '" 0
12 Mo 21 01 00'1,1 00%1

0 u. « ::;; ,
Vi 0 Z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

DS3

10%

40%

50%

!

- - - - - -SWBT

_AIICLECs

~
a
Z

o
o
13
o

g
6.
'"en

0% ....--<.....~.....-<l..........- .....- ...- ...- ...- ...- .....__..

'"'"u
'"o

30%

60%

70%

20%

100% ,.---------------------,

90%

nla

nla

nla

n/a

nla

n/a

n/a

nla

n/a

nla

nla

n/a

Z-Vatue

nla

nla

nla

n/a

n/a

n/a

nla

n/a

n/a

n/a

n/al

n/a

n/a

SWBT
% Missed

> 90 Days

n/al

nla

nla

nla

n/a

n/a

n/a

n/a

n/a

nla

nla

nla

nla

% MIssed

> 90 Days

o
o
o
o
o
o
o
o
o
o
o
o

01

# Missed

> 90 Days

All CLECs

o
o
o
o
o
o
o
o
o
o
o
o

01

# Missed

Due Dates

Dec-99

Jan-GO

Feb-oO

Mar-QO

Apr-oO

May-QO

Jun-oO

Jul-QO

Aug-oO

Sep-oO

Oct-OO

Nov-oO

I 12 Mo Total I I

IMeasu'ement
47 - 21

60%

80%

30%

40%

i-~:-:~-SWBT-~i

C=+-~~LECs:

o

1
o
z

o
o
13o

o
'i'
'"::J
~

o
o
:5-
~

o
o
i>
'""-

o
o
i:
.!';

0% ...- ...- ...- ...- ..._ ....._ ....._ ....._ ....._ ..............._

'"~
'"o

20%

50%

10%

70%

90%

100% ,-----------------------,

nla

nla

I
000 I

I

nla

000 I
nJa !

n/a

000

I

ODD

nla

DOD

000

Z-Value

00%

00%

00%

0,0%

00%

00%

00%

n/a

00%

00%

00%

00%

SWBT

% Missed

> 90 Days

00%

nla

nJa

00%

nla

0.0%

nla

00%

00%

nla

nla

0.0%

% Missed
> 90 Days

ISDN - BRI

o
o
o
o
o
o
o
o
o
o
o
o

01

# Missed

> 90 Days

All CLECs

1

o
o
1

o
1

o
1

o

# Missed

Due Dates

Dec-99

Jan-OO

Feb-DO

Mar-OO

Apr-DO

May-oO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-oO

Nov-oO

I 12 Me Totad I

II Measurement
II 47 - 22

IMeasu'ement If--::-:..,-_,.--,-:A.,::I:,.IC7=-LE::.C=s-r--:'7-:-:-_-,--j
47 - 23 # Missed # Missed % Missed

Due Dates > 90 Days > 90 Days

- - - - - -SWBT i

~-=-!=~LECsl

~
o
Z

o
<;>
13o

o
o
6.
'"en

o
o

'"::J
~

o
o

~

o
~
ro

::;;

o
C?
ro

::;;

o
o
i>
ill
"-

o
o
i:
.!';

'"'"U
ill
o

20%

0% ...- ...- ...- ...- ...- .....- ....._ ....._ ....._ ....._ .........

90%

80%

50%

60%

40%

70%

10%

30%

100%

n/a

nla

n/a

nla

n/a

n/a

n/a

nla

nla

nla

ola

nla

Z-Value

nla

n/a

n/a

nla

n/a

nla

nla

n/a
nla

nla

nla

n/a

nlal

SWBT

% Missed

> 90 Days

nla

n/al

nla

nla

nla

nla

nla

n/a

ISDN - PRI

o

01

DOnia

DOnia

o 0 nla

o n/a

o nla

o
o
o
o
o
o

o
o
o
o
o
o
o
o

01

Oec-99

Jan-OO

Feb-DO

Mar-OO

Apr-OO

May-OO

Jun-QO

Jul-OO

Aug-GO

SeD-OO

0:1-00

Nov-OO

I 12 Mo Totad 1

UNE Loop and Port Comblnallon - ISDN

All CLECs SWBT

# Missed % MIssed % Missed

> 90 Days > 90 Days > 90 Days

o n/a 00%

o nla 00%

o n/a 00%

o n/a 00%

a n~ n/a

o n/a 00%

a n/a 00%

a n/a 00%

o n/a 00%

o n/a 0.0%

o nJa 00%

o nJa 00%

90%

I" """ --SWBT I'

'_AIICLECs

o

'r
oz

o
<;>
g

o
o
"-ill

en

o
o
i:
~

g
i>
'""-

o
o
i:
.!';

'"'"U
ill
o

0% ...-+--...- ...- ..._ ..._ ....._ ....._ ....._ ....._ .........

60%

70%

80%

50%

40%

30%

20%

10%

nla

n/a

nla

nla

nla

n/a

n/a

n/a

nla

nla

n/a

nla

! 100%

nlal01

o
o
o
o
o
o
o
o
o
o
o
o

01

# Missed

Due Dates

Dec-99

Jan-OO

Feb-OO

Mar-DO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-oO

Sep-OO

Oel-OO

Nov-DO

I 12 Mo Totalll

I
Measurement

47 - 24

271 - No. 47f



PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City. KS

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
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Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

DS3

.1 Measurement All GLEGs
II 48 - osH1--;#:-:M:-;:-is-se:"'d:-::;:=~A-V9-.~N""0--j

Due Dates of Days

o nla

o nla

o nla

o nla

o nla

o nla

D n/a

o nla

o nla

o nla

o nla

o nla

10

09

08

07

06

05

0.4

03

02

01

00 .....-_---<.-~~_<I>--.....--+--+--+--+_-+_-.

i

- - - - - -SWBT

--+--AII CLEGs

o
o
;;.
o
Z

g
u
o

o
o
6-
'"[/J

o
o
C:
~

o
o
.6
'""-

'"'"u
'"o

nla

nla

nJa

nla

nla

nla

nla

nla

nla

nJa

n/a

Z-Value

n/al

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

SWBT

Avg No

of Days

nlal01

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-OO

Jun-OO

Jul-OO

Aug-DO

Sep-DO

Oct-DO

Nov-DO

I 12 Mo. Totalll

ISDN - BRI

IMeasurement

48 - 06
All GLEGs

# Missed Avg No

Due Dates of Days

SWBT

Avg No

of Days

l-Value
1

40
.
0

350

1 22.00

o nla

o nla

1 200

o nla

Dec-99

Jan-OO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

Nov-DO

I 12 Mo Totalll

1

o
1

1

o
o
1

800

nla

800

1.00

nla

nla

2200

10501

500

3633

3.00

1600

n/a

800

6DO
1000

3.63

7.33

900

4.63

12.02

nJa

-990

nla

000

nla

-054

-084

nla

nla

4.83

300

25.0

200

-------~

,- - - - - - SWBT i

.--+-- All GLEGs !

0.7

0.6

05

0.4

0.3

0.2

01

o 0 _ ___<~_--+-+_-_~>__-+--+--+____<~_+

Dec-9g

Jan-DO

i'eb-OO

Mar-DO

.'\pr-OO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

Nov-OO

I 12 Mo. Totalll o I nlal nlal

nla

nla

nla

nla

nla

nla

nla

n/a

nla

n/a
'"'"u
'"o

o
o
.6
'""-

o
o
ro

::;:

o
o

~

o
o
C:
~

o
o
in
~

g
6
'"[/J

o
'?
u
o

o
o
;;.
o
Z

i: -----SWBT I
,=:---All CLEGs

r-;-.,----..,-, f- ~U':::N':-E:;,:;Lo:='o:.!p:...::anc:d:...:...P.::Or1'i_'G:.:o::.m:::b':":.:na=lc;io::.n:..-..:I.::SrD:...N'-- -j "

IMeasurement All GLECs SWBT !

48 . 08 # Missed Avg. No Avg. No Z-Value

Due Dates of Days of Days

400 ,---------------------,

35.0

o nla 5~0

o nla 3633

o nla 300

o nla 16.00

o n/a n/a

o nla 800

o nla 6.00

o nla 1000

o nla 363

o nla 733

o nla 9~0

o nla 4B3

00 ....._-+___4>---....- __- __-+___4>---....
nla

o
o
;;.
o
Z

o
'?
uo

o
o
6-
'"[/J

o
o
C:
~

o
o
;.,
'"::;:

o
o

~

o
o
:i;

::;:

o
o
.6
'""-

'"'"u
'"o

250

200

150

100

nJa 300

nJa

nla

nla

nla

nla

nla

nla

nla 50

nla

n/al01

Dec-99

Jan-DO

Feb-OO

Mar-DO

Apr-OO

May-OO

Jun-OO

Jul-OO

lIug-OO

Sep-OO

Oct-DO

Nov-DO

I 12 Mo Totalll

271 - No. 48b
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Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
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VGPL
Ii' Measurement All CLECs SWBT 3 00% t

50 - Dl No of # Missed % Missed % Missej Z-Value

Orders > 30 Days > 30 Days > 30 Days 250%

Deo-99 97 0 00% 00% 000

Jan-OO 93 a 00% 00% 000 2 00%
Feb-OQ 10 0 00% 00% a 00

Mar-oo 150 a 00% 00% 000 150% .. _. - -SWBT

Apr-OQ 51 0 00% 00% 000 --+-AIICLECs

May-OO 124 a 0.0°/1;1 00% 000
--------- _._----

100%
Jun-OO 29 0 00°/0 00% 000

Jul-OO 14 a 00% 00% 000
050%

Aug-00 37 1 27% 00% 532

Sep-OQ 62 a 00% 00% 000
000%

Oct-00 128 D 00% 00% a 00
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 107 a 00% 00% 000 '" 0 0 q q q 0 q 0 0 q 0
U i: .c (;; "- >- C:

~ '" C. 13 >

" ~ " '" ~
~ " 0

I 12 Mo Totad 1 9021 1 I 01%1 00%1
0 u. ::;; <:: ::;; <:: en 0 z

Digital Subscriber Line (DSLIIMeasurement I All CLECs SWBT 14 00%

50 - 02 No of # Missed % Missed % Missed Z-Value

Orders > 30 Days :> 30 Days :> 30 Days 1200%

Deo-99 a 0 nfa 08% nla "
10 00% "

Jan-OO a 0 nfa 00% nla

Feb-OO 0 0 nla 07% nla
B 00%

,---~_.-

Mar-00 0 0 nla 00% nfa " - - _. 'SWBT

Apr-00 3 0 00% 04% -0 11 600°/0 --+-AIiCLECsl

May-OO 0 0 nla 06% nfa

Jun-OO 1 a 00% 115:% -036 400%

Jul-OO a a nfa 09% nfa

Aug-OO 0 a nfa 15% n/a 200% , .'

Sep-00 a 0 n/a 40% nfa ... -'
000%

Oot-OO a 0 n/a G 1% nfa
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO a 0 nfa 0.0%
nfa i '" q 0 q q

~
0 q q 0 0

~u c .c (;; "- i:
~ '" c. n

" ."; " '" ~
~ " 0

I 12 Mo Totad I 41 01 00'101
0 u. ::;; <:: ::;; <:: en 0 z

DDSIMeasurement All CLECs SWBT 100 00%

50 - 03 No of # Missed % MIssed % Missed Z-Value 90 00%
Orders > 30 Days > 30 Days :> 30 Days

8000%
Deo-99 a a nla nJa nfa

Jan-OO 0 a nfa n/a n/a 7000%

Feb-OO a a n/a 00% n/a 6000%

Mar-OO 1 0 00% n/a nla 5000% r:-:-.-::-'SWBTI
Apr-OO a 0 n/a nia 'l/a ~,~IICLECsj40 DO%

May-OO a D nla nfa '1/a

Jun-OO 0 0 n/a n/a nfa 30 00%

Jul-OO 0 a n/a nfa nfa 20 00%

Aug-DO D 0 n/a nla nla 1000%
Sep-OO 0 0 nla n/a nia

000%
Oot-OO a a nla n.la nfa

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-oo a a nfa nfa n/a '" q 0 q q
~

0 q 0 0 q
~u

~
.6 m "- i:

~ '" C. 13
" " '" ~ ~ (I) 0

1 Totad I 1 01 00%1 00%1
0 u. ::;; <:: ::;; <:: en 0 Z

12 Mo 1

DS1IMeasurement All CLECs SWBT 10000%

50 - 04 No of # Missed % Missed % Missed Z-Value 9000%
Orders > 30 Days > 30 Days > 30 Days

80 00%
Deo-99 0 0 nla 00% n/a

Jan-OO a a n/a oO:J/o n/a 7000%

Feb-OO a a n/a 00% n/a 6000%
Mar~OO a a n/a 00% n/a 5000% ~--::-:SW8T 1
Apr-OO D a nla 00% nla

;--+- All CLECs '4000%May-OO a a nla n,la nfa
L__ . _______---'

Jun~OO a a n/a 00% nla 3000%

Jul-OO a a nfa 00% nfa 20 00%
Aug-OO 2 a 00% 00% 000 1000%
SeD-DO 0 a nla n/a n/a

Oct~OO 6 a 00% 00%
a 00 I

000%

'" 0 0 0 '" 0 0 0 0 0 0 0
Nov-00 a a nfa 00% n/a ~

0 0 q '? ~
0 q 0 0 q 'ri: .c (;; "- to

~
iJ, C. 13

I Total I1 81 01 00%1
" ."; " ::;; <:: '" ~

~ " 0 0
12 Mo 0001,1 0 u. ::;; <:: en z

271 - No. 50a



PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City. KS

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days

DS3

III Measurement I All GLEGs SWBT 100.00%

50 - 05 No of # Missed % Missed % Missed Z-Value 9000%
Orders > 30 Days > 30 Days > 30 Days

!
8000%

Dee-99 0 0 n/a D O~/O nla

Jan-DO 0 0 nJa n/a nla 7000%

Feb-OO 0 0 n/a nla nJa 6000%

Mar-DO 0 0 nla n/a l1Ia 50.00%
~-_.- _ ... ·SWBT

Apr-DO 0 0 nla nla n/a
I 40.00% ---+-- Ail CLECs

May-DO 0 0 nJa nla n/a

I

---_._._.. _---._-

Jun-OO 0 0 nla n/a nla 3000%
I

Jul-OO 0 0 nla nla nla 20.00%

AU9-00 0 0 nla nla nla 10.00%
Sep-OO 0 0 nla nla nla

Oct-DO
0.00%

0 0 nla nla nla en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 nla nla nla
en 0 0 0 0 0 0 <;> 0 0 <;> ~u c J!, ~ ~

,;.. c
~

in 6. U

Ii " ~ " " .:; ~ " 0

I 12 Mo Totatll 01 01 n/al 00%1
0 u.. ::; ::; <l: (f) 0 Z

I

ISDN - BRI

1Measurement All CLECs SWBT 10000%

50 - 06 No. of # Missed % Missed % Missed Z-Value 9000%
Orders > 30 Days > 30 Days > 30 Days

000
80.00%

Dee-99 16 0 0.0% 0.0%

Jan-DO 25 0 00% 16% -063 70.00%

Feb-DO 10 2 20.0% 00% 5.36 60.00%

Mar-DO 14 0 0,0% 0.8% -034 5000% . - - - - - -SWBT I
Apr-DO 20 1 50% 0.0 % 238 ---+-- All CLECs4000%

May-DO 19 0 0.0% 0.0% 000

Jun-OO 7 0 00% 06% -0.20 3000%

Jul-OO 12 1 8.3% 14% 1.63 20.00%

_I\~Aug-DO 22 0 0.0% 05% -0.33 1000%

~Sep-OO 19 0 0.0% 34% -081 --
DODo",

Oct-DO 12 0 0.0% 83% -1.04 en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 20 0 00% 38% -0.89
en <;> 0 <;> 0 0 <;> <;> 0 0 0 0
U .6 :;; ~ ,;..

~ ~
in 6. t; ;.

" iii " " " " 0

I 12 Mo Total! I 1961 41 20%1 2.3'0
0 u.. ::; « ::; « (f) 0 z

ISDN - PRI

11 Measurement All CLECs SWBT 100.00%

50 - 07 No of # Missed % Missed % Missed Z-Value 9000%
Orders > 30 Days > 30 Days > 30 Days

Dec-99
8000%

1 0 0.0% 00% 000

Jan-DO 0 0 n/a 00% nla 70.00%

Feb-DO 0 0 nla 00% nla 60.00%

Mar-DO 0 0 nla 0,0% nla 5000% !- --e- - ~~~;LTECS !Apr-DO 0 0 nla 0,0% nla
4000%

May-DO 23 0 0,0% 0.0% 000

Jun-OO 0 0 n/a 0.0% nla 3000%

Jul-OO 0 0 nla 00% n/a 2000%

Aug-DO 0 0 n/a 00% nla 1000%
Sep-OO 24 0 00% 0,0% 000

Oct-DO 24 0 0.0% 00% 000
000%

en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 47 0 0,0% 00% 000
en a a <;> 0 1 <;> a a 0 <;> a
U .6 :;; 5- ~ ~

in 6. U ;.
" iii '" ro ~ " 0

I Total! I 1191 01 00%1 0.0%1
0 u.. :;; <l: :;; <l: (f) 0 z

12 Mo

UNE Loop and Port Combination - ISDN

! IMeasurement I All CLECs SWBT 100,00%

50 - 08 No of # Missed % Missed % Missed Z-Value 9000%
Orders > 30 Days > 30 Days > 30 Days

Dec-99 0 0 00%
8000%

nla n/a

Jan-DO 0 0 nla 16% n/a 7000%

Feb-OO 0 0 nla 0.0% n/a 6000%

Mar-DO 0 0 nla 08% nla 50.00% F--=-~SWBT!
Apr-DO 0 0 n/a 00% nla

~~ICLE~May-DO 0 0 n/a 0.0%
40.00%

nla
Jun-OO 0 0 nla 0.6% nla 3000%

Jul-OO 0 0 nla 1.4% nla 20.00%
Aug-DO 0 0 n/a 0.Sq/o nla

1000%
Sep-OO 0 0 n/a 34% n/a .'
Oct-DO 0 0 nla 8.3% nla

0.00%
en a a 0 a a a a a a 0 a

Nov-DO 0 0 n/a 38% nla
en a a a 0 a a a a 0 <;> a
U .6 .:. .:. ,;.. C: in 6- ;.
" ~ " "' 0- ro ~ U

I 12 Mo Totalll 01 01 n/al 23%1
0 u.. ::; <l: .:; " '" 0 0::; <l: (/) Z

271 - No. SOb



PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City, KS

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

VGPL
III Measurement All GLEGs SWBT 25.0

52 - 01 # Trouble Mean Time Mean Time Z-Value I
Reports 10 Restore to Restore !

I 200Dec-99 9 23.39 606 1024 I

Jan-OO 8 812 6.20 085

I
f-------

Feb-DO 9 4.85 607 -064 15.0
_. - -. - SVVBT

Mar-DO 4 11.65 6.54 151 I __AIIGLEGs

Apr-DO 17 5.34 6.11 -041 I
~----_.- ----

May-DO 2 1601 649 244 I 100

Jun-OO 5 3.57 10.34 -122

Jul-OO 1 0.17 1140 -111
., - .. -- -- - - _.-

50
Aug-DO 7 630 1305 -1.11

Sep-OO 8 4.96 1446 -150

Oct-DO 3 227 954 -1.18 00
en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 9 3.34 874 -188 en 0 0

'"' '"'
0 0

'"'
0 0 0 0

U i: '" :;;
~

:>. i:
~ '" "'- "6 :>

I Totalll 821 765/ 9641 " .!'l " to .=; " " 0 0

12 Mo 0 "- ::E ::E « rfJ z

DSL (Digital Subscriber Line)
450!I Measurement All GLEGs SWBT/ASI

52·02 # Trouble Mean Time Mean Time Z-Value 40.0
Reports to Restore to Restore -

Dec-99 0 nJa 426 nJa 350

Jan-DO 0 nla 647 nia 30.0
Feb-DO 0 nla 696 nfa .- .. '. . "

-- ~._---_._--

Mar-DO 0 nla 20.24 nla
250 - - -. - -SWBT

__All GLEGs :
Apr-DO 0 n/a 3176 nla 20.0 -------._._-

May-DO 0 nla 37.79 nla
15.0

Jun-OO 0 n/a 2649 n/a

Jul-OO 0 n/a 2744 nfa 100

Aug-DO 0 nJa 26.74 nfa 5.0
.. , .

Sep-OO 0 n/a 25.61 nfa

Oct-DO 0 nla 33.26 n/a 00
en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla 39.69 nfa '1' 0 0

'"'
0 0

'"' '"'
0 0

'"'
0

u i: '" :;; ~ :>.
~ ~ '" "'- 13 :>

'" .!'l " to " " 0

I TotalII 01 n/al 27251
0 "- ::E « ::E « rfJ 0 z

12 Mo

DDS:IMeasurement All GLEGs SWBT 7.0

52 - 03 # Trouble Mean Time Mean TIme Z-Value

Reports to Restore to Reslore 60

Dec-99 0 nla nla nfa

Jan-DO 0 nla nfa
50

nla

ceb-OO 0 nla 297 nfa
40 ~.---------,

Mar-DO 0 nla nfa n/a ,- - -. - -SWBT I
Apr-OO a nla n/a n/a 3.0

~AII~LEGsl

May-DO 0 n/a 598 nla .'
Jun-OO 0 n/a n/a nla 2.0

Jul-OO a n/a nfa nla

Aug·OO 0 n/a nla nla 1.0
,-

Sep-OO 0 nla nla n/a

Oct·OO a nla 0.65 n/a
00

en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla nla nla
en 0 0 0 0 0

'"' '"'
0 0

'"'
0

U i: '" ~ a. :>. '" "- u :>
" .!'l " '" ~ " '" 0

I Total/ I 01 n/al 389 I 0 "- ::E « ::E
-, « (/) 0 z

12 Mo.

DSl

'I Measurement All GLEGs SWBT 50

52 - 04 # Trouble Mean Time Mean Time Z-Value 4.5
Reports to Restore to Restore ..

Dec-99 a 018
40

n/a n/a '.

Jan·OO 0 nla 1.62 nla 35 "

Feb-DO a n/a nla n/a 30
Mar-DO a nla nla nla

2.5 r:-=-:-:----:-SwBT-l
Apr-DO 0 nla n/a nla

L-=--~~~May-DO a nla 394 nla
20

Jun-OO 0 nfa nla nla 1.5

Jul-OO 0 n/a 370 nla 1.0
Aug-DO 1 0.05 228 -0.90

0.5
Sep-OO a n/a 292 nfa "

00 "
Ocl-OO a nJa 448 n/a en 0 0 0 0 a 0 0 0 0 0 0
Nov-OO 0 nla 045 nla '0 a 0 0 0

~
0

'"'
0 0

'"'
0

~ '" ~ ~ i:
~ '" "'- 13 :>

I 12 Mo Totalll / 0051 2581 " '" ::E « '" .=; " '" 0 0
1 0 "- ::E « (/) z

271 - No. 52a



PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City, KS

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

OS3
1
!

.1 Measurement All GLEGs SWBT I 25
i

52 - 05 # Trouble Mean T,me Mean Time Z·Value IReports to Restore 10 Restore .' r

2.0 .'
Oec-99 0 nJa 0.30 nfa

Jan-DO 0 nla 222 nla .

Feb-DO 0 nla nla nla 15 -- -_.-

Mar-DO 0 nla nla nla
-. -. - -SWBT

Apr-DO 0 nla nla nla --+--AlIGLEGs
10

- .._-
May-DO 0 nla nla nla

Jun-OO 0 nla nla nJa

Jul-OO 0 nJa nla nla 0.5

Aug-DO 0 nla nla nla

Sep-OO 0 nla nla nla
00

Oct-DO 0 nla nla nla a> 0 0 0 0 0 0 0 0 0 0 0

nla
a> 0 0 9 0 0 0 9 0 0 9 0

Nov-DO 0 nla nla U
~

.6 iO ci >. C:
~ '" 6. 13 :>., .,

'" .=; "
., 0

I 12 Mo. TOla111 01 nlal 1261
0 u.. :2 <! :2 <! VJ 0 z

ISDN - BRIIMeasurement AI! GLECs SWBT 50.0

52 - 06 # Trouble MeanTime Mean Time Z-Value 45.0
Reports to Reslore to Restore

Oec-99 3 618 457 0.57
40.0

Jan-OO 4 6.08 535 019 350

Feb-OO 4 5.14 5.16 000 30.0

Mar-DO 4 6.30 4.12 127 - - - •• ·SWBT
25.0

Apr-DO 4 4508 465 12.31 --+--AlICLECs
20.0

~--_.__._--~
May-DO 2 3089 540 667

Jun-OO 3 328 425 -0.52 15.0

Jul·OO 2 24.90 4.73 8.70 100

A'Jg~OO 10 3.71 5.70 -086 ...... .. .. _ ..
50 . ' . ................... . . ., . . .

Sep-OO 6 1.61 636 ·0.78

Oct·OO 8 530 4.88 029
00

a> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 9 2.58 543 -1.57
a> 0 0 9 9 0 0 9 0 0 9 0
u C: .6

'"
5- >. C:

~ '" 6. 13 :>.,
~

., '" .=; "
., 0

I Totalll 591 8521 5.23 1
0 u.. :2 <! :2 <! VJ 0 z

12 Me i

ISDN - PRIIMeasurement All CLEGs SWBT 6.0

52 - 07 # Trouble Mean Time Mean T,me Z-Value

Reports to Restore to Restore 50

0 3.26
1'. --,

Oec-99 nla nia

Jan-DO 1 490 252 121 40
Feb-OO 0 nla 238 n/a

'I' . :~: '~~~:E~~-]Mar-DO 0 nla 3.01 nla 3.0
",pr-OO 0 nla 0.95 nla

0 189
..

May-DO nla n/a
2.0

Jun-OO 0 nla 2.24 nla

Jul·OO 0 nla 3.16 nla
1.0

",ug-OO 0 nla 4.80 nfa

Sep·OO 0 nfa 487 n/a

Oct-DO 0 2.00
00

n/a n/a a> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 nla 3.01
a> 9 0 0 9 0 0 9 0 0 9 0

nla U .6 iO 5- >- i:
~ '" 6. 13 :>.,

~ " '" .=; " ., 0

I Tota" I 11 4901 2981
0 ... :2 <! :2 <! VJ 0 z

12 Mo

UNE Loop and Port Combination· ISDN

II Measurement All CLECs SWBT 7.0

52 - 08 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 6.0 ,

Dec-99 0 nla 457 nla '.
5.0

Jan-DO 0 nla 535 nla , ,

Feb-DO 0 nla 516 nla '.
Mar-DO

4.0 -,
0 nla 412 nla i····· ·SWBT I

Apr-DO 0 nla 4.65 n/a 3.0 i----=-~CLEC~
May-oO 0 nla 540 nla
Jun-OO 0 nla 425 nla 20
Jul-OO 0 nia 473 nla

Aug-DO 0 nla 570 nla 10

Sep-OO 0 nla 636 nla
Oct-DO 0 nla 4.88 n/a

00
a> 0 0 0 0 0 0 0 0 0 0 0Nov-OO 0 nla 543 nla
a> 0 0 0 9 0 0 9 0 0 0 0u C: .6 ;ij i'i >. i:

~
C, 6. i; :>

I Totalll
'" !!l '" '" .=; "

., 0
12 Mo 01 n/a/ 5231

0 u.. :2 <! :2 <! VJ 0 Z

271 - No. 52b


